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All the teaching staff and students are hereby informed that 

the Dept. of Commerce is going to organize “NATIONAL 

CONSUMER DAY” celebrations on 24/12/2022 in seminar hall at 

12.00 P.M. Hence all are requested to attend the programme and 

make it a grand success. 

 
 
 

 

 
 
 

 
OBJECTIVES OF THE PROGRAMME: 

The students will be able to learn, 

❖ Right to choose the product 

❖ Right to be protected from all kinds of hazard goods 

❖ Right to be informed about the performance and quality of all products 

❖  to be hard in all decision-making processes related to consumer 

interests 

❖ Gets complete ideaabout consumer rights. 



REPORT OF THE PROGRAMME: 

The programme started at 12.00 P.M in seminar hall. The senior 

and leading advocate SRI Veera Mohan Reddy Garu attended as chief 

guest. More than 190 students of this college and people attended the 

programme. The principal and faculty members of this college spoke 

about the importance of awareness on consumer rights and laws in our 

day-to-day life. The chief guest and the key note speaker enlightened the 

students about the legal frame work and provisions which are in force 

and he also explained the real time practical cases relating to consumer 

disputes, three tier consumer disputes redressal mechanism and the 

remedies available to consumers. 

The main speakers talked about the following aspects relating to 

consumer awareness, 

❖ The Consumer Protection Bill, 1986. 

 
❖ The bill received the assent of the President on December 24, 1986, and 

came into force. 

❖ Thus, to commemorate the importance of the day, December 24 is 

marked as National Consumer Day. 

❖ The Consumer Protection Act aims to provide consumers with effective 

safeguards against different types of exploitation such as defective 

goods, deficiency in services and unfair trade practices. 

❖ To provide speedy and simple redressal to consumer, a quasi - judicial 

machinery is sought to be set up at the district, State & Central level. 

❖ National Consumer Helpline - Call 1800-11-4000 or 14404. Timing: All 

Days Except National Holidays (09:30 AM To 05:30 PM). 

Prizes were distributed by the chief guest to the student 

speakers. It was followed by a few students speeches and 

then vote of thanks was proposed by Sravan Kalyan I 

https://vikaspedia.in/social-welfare/social-awareness/consumer-education/national-consumer-helpline


B.com (CA) and the programme was concluded with 

National Anthem. 

 
 
 

 
OUT COMES OF THE PROGRAMME: 

 
❖ The students got enlightened about the consumer rights, consumer 

rights redressal mechanism 

❖ The students also got clarity about the procedure of filling a 

complaint and getting remedy for the problems 

❖  The students are now able to create awareness among their near 

and dear and very confident of protecting themselves from the illegal 

and deceptive practices of business people. 

 
 

 

PHOTOS OF THE PROGRAMME 
 
 
 

 



 
 



 

 



 


